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Citizens'/Clients' Charter 

ICAR-Central Institute for Women in Agriculture, Bhubanesar-751003, Odisha 


Our Commitments to you 

SI. 

No. 

Our Services and 

Transactions 

How we measure our 

performance in this area 

Our Service 

Standard 

1. Guidance on gender 

friendly technology and 

technological products 

Time taken for providing 

guidance through personal 

contact/ e-mail/ published 

material 

4 Months 

2. Capacity building of 

stakehoIders 

Time taken for conducting 

need based trainings/ 

Interface programmes 

4 Months 

For more details on the procedure, documents required and contact 

person, please visit our website www.icar-ciwa.org.in. 

What yau should da If wa da nat maat Iha pramlsad standard al sarvlcas? 


A. 	 Inform our Public Grievance Officers: 

Dr. S. K. Srivastava, Director, ICAR- Central Institute for Women in 
Agriculture, Phone: 0674-2386940/2 3 8 6 2 2 0 {Ext.-201); 
Mobile: 08763147838; e-mail: director.ciwa@icar.gov.in 

Dr. Anil Kumar, Principal Scientist, ICAR- Central Institute for 
Women in Agriculture, Phone: 0674-2386220 (Ext.-299); 
Mobile: 08093126275; e-mail: anil.kumar3@icar.gov.in 

B. 	 Register your grievance on the following portal: 
http://pgportal.gov.in/ 

C. 	 Send an e-mail to Performance Management Division, Cabinet 
Secretariat: CCC-grievance@nic.in 


